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Information Technology and Business Process IBPAP®

IT & Business Process Association

__Association of the Philippines (IBPAP) PHILIPPINES

® Founded in 2004

® Non-profit, non-stock

® Enabling organization for the IT-BPM
Industry Associations (IAs) and Global In-
House Center (GICs)

® Serves as the one-stop information and
advocacy gateway for the industry



Information Technology and Business Process IBPAP

IT & Business Process Association

Association of the Philippines (IBPAP) PHILIPPINES

® Assists investors in setting up operations
easily and quickly

® Conducts business research for the
industry

® Serves as the gateway for knowledge
sharing and networking among members

® Enables PPP for talent development programs



Information Technology and Business Process |BPAP
Association of the Philippines (IBPAP) PHITIFPINES

Vision:

To make the Philippines the destination of choice
for the global business process management



Information Technology and Business Process IBPAP®

IT & Business Process Association

__Association of the Philippines (IBPAP) PHILIPPINES

Mission:

Promote the competitive advantages and the
growth potential of the Philippines in existing
and new areas of business process
management and support the industry in
areas such as offshore marketing, education
and training, security and privacy,

legislation and public policy, among others.
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Philippine Software Industry Association
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Outsourcing Destination

by the numbers
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Global Outsourcing
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by the numbers
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2016 IT/BPM Revenue

by the numbers
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Philippines 2013 Performance TRTCisTInTe
o ) ] Revenue
Philippine IT-BPM industry size ( x% ' YoY Growth (Ussm)
2006-2013; US$ billion
/ Voice BPO 586,000 10,000 15%
pe™ 16.1
_—i p==  Non-voice 169,818 2,915 18%
13.2 (22% || BPO/KPO
11.0 P
£ 19% !
8.9 P ‘ ITO 71,196 1,767 52%
7.1 pe—y \24%
6.1 ' )
p— | 25% Health Info 65,895 988 114%

=N 17% |

Mgt & Care
Engineering 11,920 216 5%
Services
2006 2007 2008 2009 2010 2011 2012 2013 . )
Animation 9,200 132 0%

#FTES 36 208 371 424 527 640 777 917
(~000) Game 3,500 50 0%

Development

clobal 5o, 6op 6% 7% 8% 9.5% 10.4% 11%
share TOTAL FTEs 917,529 16,067 19%

1Philippines IT-BPM market as percentage of global offshore services market, in revenue terms
Sources: BPAP, ACPI, CCAP, GDAP, HIMOAP, PSIA
Copyright ©2012: BPAP. All rights reserved.



The Philippine Talent Pool FETTe R s

Number of college degree graduates 2013 2016
Projection Projection

Medical and natural sciences, allied 158,159 183,459 500,000+ college graduates per year
fields 3,000+ CPAs

Business, accounting, and related 119,526 129,168 English proficiency & other languages
fields

Affinity with Western culture

Social a?nd behavioral sciences, 67,474 65,558 Customer service orientation
education ) )
Highly trainable
Engineering and architecture 57,799 63,191 Cost effective
Fine arts, masscom, humanities 13,549 14,673
TOTAL Tertiary level 533,273 584,474
I S i e
World 7,111M 3,302M 6.0% 83.7%
India 1,221M 487M 8.5% 61.0%
China 1,350M 799M 6.5% 92.2%
Source: CHED 2012; CIA World Factbook  Brazil 201M 106M 5.5% 88.6%

2012-2013; NSO 2013;
Andexmundi.com Philippines 105M 41M 7.0% 92.6%



Growth of IT-BPO industry means economic growth of the

entire Philippines

IBPAP’

IT & Business Process Assocnatlon
PHILIPPINES

75% of IT-BPO jobs are in NCR, with only 25%

of PH graduates; IT-BPO is biggest private-sector

job creator and employer in many tier 2—3 cities
9Centra|/ Northern

0 Calabarzon Hub
* Santa Rosa
* Bacoor/Imus/Dasma

* Lipa 792,000
* Cainta
* Lucena
21,300
Current Absorptive
FTEs capacity

Davao-GenSan Hub
117,000

10,000

Current Absorptive
FTEs capacity

jf(NationaI Capital Region
b 1.4l€|

787,000

Current Theoretical
FTEs capacity

485,600

Luzon Hub

* Metro Clark

* Metro Subic

* Baguio 461,529

% NCR

i Absorptive capacity
at current yield rates

Additional capacity
at targeted yield
rates

* Tarlac
* Malolos
38,882 e Western Visayas Hub
. * Bacolod
Current  Absorptive « lloilo City

FTEs capacity

* Cebu City
* Lapu-Lapu City
ps * Mandaue City
¢ Dumaguete
* Tagbilaran

Current
FTEs

9Central Visayas Hub

47,700

108,000

Absorptive
capacity

162,000

Current  Absorptive
capacity
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Roadmap 2016 Talent Gap

IBPAP’

IT & Business Process Assoaatlon
PHILIPPINES

Graph 14. Demand and supply
projections of entry-level industry
talent in the Philippines, 2006-2016

B Total talent demand [Accelerated Case|
B Effective addressable talent supply [as i)

I Actual and projected supply with industry and
government talent prograims

IT-BFM thousand full-time employess

o 243

Effective addressable supply

) | (5

BOK-105K
@2.5% growth rate

2006 2007 2008 2009 20010 2011 2012 2013F 2014F 2015F 201&f

F forecast
Source: IBPAF and Everest Group analysis (201.2]




Applicants responding to _ _ lBPAP

Advertisement online  school/campus fairs Appllca.nts respf)ndmg
Advertisement in

IT & Business Process Assoaatlon
PHILIPPINES

Walk-in applicants Job fairs newspapers

100 Applicants

Initial Interview

Job Offer

‘ Hire 7-10 Hires*
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Talent Development Programs

IT & Business Process Association
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; i Basic English Skills Training

Competitiveness
Assessment Tool

- AJEP

fcvancad English Pra-Emoloyment Training

SMP

Service Management Program



Key Programs to Raise Standards RTCTEEINES
Global
Com petitive ness O AN ASSESSMENTS
Assessment Tool Lavs
(GCAT) '

An industry developed test to assess
competencies in basic skills for employment in
the IT-BPO and GIC and other service industries


http://www.google.com.ph/url?sa=i&rct=j&q=recruitment assessment tests&source=images&cd=&cad=rja&docid=mXkLTZ4QcyN-BM&tbnid=0BrSjnFVKuBYIM:&ved=0CAUQjRw&url=http://www.psychometrics.com/en-us/online-testing.htm&ei=lMwQUo7wJOeSiQfmpYCYAw&bvm=bv.50768961,d.aGc&psig=AFQjCNGqfq0rz0eZ4QNxu5N2wlK2YFQ0Ig&ust=1376919049372864

Key Programs to Raise Standards FRTCTR IR S

Service Management

Specialization Track S M P
(in Undergraduate
Education) Service Management Program

A 21-unit minor course or specialization track taken
by business and IT majors in college intending to go
into IT-BPO and GIC or other service industries.



IT & Business Process Association
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Global
Competitiveness

Assessment Tool
(GCAT)

Competitiveness
Assessment Tool



. ? IT & Business Process Association
atis c  PHILIPPINES

Industry-initiated assessment program

Proactively generates industry-ready talents
for the Philippine IT-BPM industry

Standardizes the competency assessment
system for applicants in the IT-BPM sector



IBPAP’

Competencies Assessed by GCAT

Basic Skills

Learning Ability (Verbal and Numerical)
English Proficiency

Perceptual Speed and Accuracy
Computer Literacy

Behavioral

e Service Orientation



IT & Business Process Association
PPPPPPPPPPP

GCAT
Industry and Academe Results

Approximately 2,500 employees from about 25
IT-BPM Companies assessed from 2010-2011

Close to 20,000 graduating students from
about 90 schools and universities nationwide
assessed from 2010-2013*

* Additional 12,000 students assessed in AY 2013-2014 not included in this survey



IBPAP’

Participating Companies TR T

BPAP

® Accenture (CCAP) ® Integra

® Access Worldwide (CCAP) ® Intelenet

® ANZ ® NYKTDG

® Aegis PeopleSupport (Baguio) ® Open Access Marketing
(CCAP) ® Pettigrew

® Baker & McKenzie Global e Sitel (CCAP)
Services ® Stream (CCAP)

® Chartis ® Sutherland (Camsur) (CCAP)

® Hinduja (CCAP) ® Teleperformance (CCAP)

e HSBC ® \WNS (CCAP)

® Infinit-O

[

Ingram Micro



IBPAP’

Participating Companies TTCTR T RS
CCAP HIMOAP
® Total Transcription Solutions
® Pacific Hub Inc.
® Visaya KPO ® mX Secure

SPi Global
® Ziplt Solutions

® Concentrix

PSIA

® Pointwest Technologies No. of employees assessed —
® Headstrong 2,500

¢ HP

® RCGIT



Industry Results: Scores between Percentile Scores IBPAP’

_High and Marginal Performers

IT & Business Process Association
PHILIPPINES

80
70 o
60 ‘\k \
2 50 - — . = —=
o
A 40
= 30
c
g 20
iy 10
0 Perceptual
Overall Basic Learning English Computer P
Skills Ability Proficiency | Literacy | —preedand
Accuracy
High Performers 67 61 66 66 58
Marginal Performers 52 52 54 51 50
Competency

—e—High Performers

-#-Marginal Performers

41



Industry Results: Scores between Percentile Scores CIBPAP
High and Marginal Performers
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o
(&)
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0 Behavioral | Commu Learning Responsive
Overall nication |Orient-ation Courtesy Empathy Reliability -ness
——High Performers 60 62 62 54 56 62 59
——Marginal Performers 46 49 50 44 46 49 46
Competency

42



Colleges and Universities Participated (NCR)

PHILIPPINES

Centro Escolar University —
Makati

Centro Escolar University —
Manila

De La Salle — College of St.
Benilde

Emilio Aguinaldo College —
Manila

FEU Diliman

FEU Morayta

Jose Rizal University
Lyceum Manila

St. Paul University

Mapua Intramuros
Mapua Makati
National Teachers’
College

STI (Caloocan,
Fairview, Pasay,)
University of Makati

University of Sto.

Tomas

Miriam College

St. Scholastica’s
College

Our Lady of Fatima
Univ.



Colleges and Universities Participated (Luzon)

IBPAP’

PHILIPPINES

BAGUIO

* AMA

* Saint Louis University

* University of Cordilleras
* STI—Baguio

BULACAN

® (Centro Escolar University —
Malolos

® STI (Balagtas, Baliuag)

PAMPANGA

® Angeles University Foundation
® Holy Angel University

® University of the Assumption

LAGUNA/CAVITE/ BATANGAS

De La Salle University —
Dasmarinas

Emilio Aguinaldo College — Cavite
Lyceum Laguna

St. Michael’s College of Laguna
STI (Calamba, San Pablo,
Tagaytay)



Colleges and Universities Participated (Luzon)

PHILIPPINES

NUEVA ECIJA

Wesleyan University

Araullo Phinma University

CIC

CRT

NEUST

Central Luzon State University

METRO CLARK
Mabalacat College

St. Nicolas College

Clark International College

ALBAY

AMA Legazpi Campus

Bicol University

Divine Word of Legazpi
Polytechnic University of Tabaco,
Albay

STI Legazpi

Southern Luzon Technologica
College

BATANGAS
FAITH

CAMARINES NORTE
Our Lady of Lourdes, Daet



IBPAP’

Colleges and Universities Participated (Visayas) FRTTTRRIRES

Cebu Doctors’ University
STI — Mandaue

ABE

Bacolod City College

Bago City College
Binalbagan Catholic College
Carlos Hilado Memorial

College

Colegio de San Agustin
Colegio de Sta. Rita

La Consolacion College
STI

University of St. La Salle
Visayan Maritime Academy
Global One

Western Visayas Institute of
Technicians

West Negros University



IBPAP’

Colleges and Universities Participated (Mindanao) PHILTPPINES
Zamboanga City Cagayan de Oro:
AMA Computer College Ateneo — CDO
Ateneo de Zamboanga
Pilar College Davao:
Southern City Colleges Davao Vision Colleges
Universal College of Southeast Asia Holy Cross of Davao
Pacific Brokenshire College
University of Zamboanga Reliance Transcriptions, Inc.
Western Mindanao State University MTC Academy

Zamboanga City State Polytechnic
College



Average Scores — Basic Skills Overall Score IBPAP®

IT & Business Process Association
PHILIPPINES

Average Scores Per School for Basic Skill Overall Score

Average School Performance - BASIC SKILLS OVERALL SCORE
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Average Scores — Total Cognitive Ability IBPAP

IT & Business Process Assoaatlon
PHILIPPINES

Average Scores Per School for Cognitive Ability Vis-a-Vis Industry Score

Average School Performance - TOTAL COGNITIVE ABILITY
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Average Scores — English Proficiency

IBPAP’

IT & Business Process Assoaatlon
PHILIPPINES

Average Scores Per School for English Proficiency Vis-a-Vis Industry Scores

Average School Performance - ENGLISH PROFICIENCY
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Average Scores — Computer Literacy IBPAP

IT & Business Process Assoaatlon
PHILIPPINES

Average Scores Per School for Computer Literacy Vis-a-Vis Industry Scores

Average School Performance - COMPUTER LITERACY
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IBPAP’

Average Scores - Perceptual Speed and Accuracy IT&BusmessProcessAssoaatlon

PHILIPPINES

Average Scores Per School for Perceptual Speed and Accuracy Vis-a-Vis Industry Scores

Average School Performance - PERCEPTUAL SPEED AND ACCURACY
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Average Scores — Behavioral Skills Overall Score IBPAP®

IT & Business Process Association
PHILIPPINES

Average Scores Per School for Service Orientation Overall Score

Average School Performance - BEHAVIORAL SKILLS OVERALL SCORE
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Average Scores — Communication*

Average Scores Per School for Communication Vis-a-Vis Industry Scores

Average School Performance - COMMUNICATION

IBPAP’

IT & Business Process Assoaatlon
PHILIPPINES
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* Communication: providing service and keeping customers informed in language they can understand and relate to.




Average Scores — Learning Orientation* IBPAP

IT & Business Process Assoaatlon
PHILIPPINES

Average Scores Per School for Learning Orientation Vis-a-Vis Industry Scores

Average School Performance - LEARNING ORIENTATION
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* Learning orientation: willingness to learn product or service information



Average Scores — Courtesy*™ IBPAP
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Average Scores Per School for Courtesy Vis-a-Vis Industry Scores

Average School Performance - COURTESY
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* Courtesy: politeness, respect, consideration, access, and friendliness of personnel



Average Scores — Empathy* IBPAP

IT & Business Process Assoaatlon
PHILIPPINES

Average Scores Per School for Empathy Vis-a-Vis Industry Scores

Average School Performance - EMPATHY

o
B
<)
Lo
w
o
=
c
a
o
B
a
o
]
=]
m
L
[}
>
=L

7 B O 1011121314 151617 18 404143 43 44 45 46 47 48 42 50

School Number School

Industry Range

* Empathy: Knowing the customer and making the effort to understand the customers’ needs



Average Scores — Reliability* IBPAP

IT & Business Process Assoaatlon
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Average Scores Per School for Reliability Vis-a-Vis Industry Scores

Average School Performance - RELIABILITY
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* Reliability: consistency of performance and dependability



Average Scores — Responsiveness™ IBPAP

IT & Business Process Assoaatlon
PHILIPPINES

Average Scores Per School for Responsiveness Vis-a-Vis Industry Scores

Average School Performance - RESPONSIVENESS
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* Responsiveness: willingness and readiness to provide service



IBPAP’

Industry Response to Assessment T Busess Proces Aezocia

PHILIPPINES

Service Management S M P
Specialization Track

(in Undergraduate Education) —

Service Management Program

Approved by the Commission on Higher Education
(CHED) under CMO Nos. 6 and 34 series of 2012

® @ Q

’c "=s_ I~ GAME DEVELOPERS

4 BRI ROSRINS
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How does Service Management address the

competencies identified in GCAT?

IBPAP’

IT & Business Process Association
PHILIPPINES

Technical

Behavioral

Domain

IT
Business

Business
Communication

Internship

Process

Fundamentals of
IT-BPO 101

Fundamentals of
IT-BPO 102

Service Culture

Systems
Thinking

61



Service Management Specialization Track under CMO IBPAP

IT & Business Process Association

No. 6and34 Serlesof2012 PHILIPPINES

Committee members include :

® Core industry representatives from IBM, Accenture, HP,
Stream Global, Philippine Software Industry Association (PSIA),
Health Information Management Outsourcing Association of
the Philippines (HIMOAP)

® Academe representatives from Asia Pacific College, Jose Rizal
University, Our Lady of Fatima and member schools of Phil.
Assoc. of Collegiate Schools of Business

® Other industry and academe representatives




Service Management Specialization Track under CMO IBPAP

IT & Business Process Association

No. 6and34 Serlesof2012 PHILIPPINES

IBPAP Specialization Track

Business Communications for the Global Workspace
Service Culture

Principles of Systems Thinking

Fundamentals of IT-Business Processes of Outsourcing 101
Fundamentals of IT-Business Processes of Outsourcing 102
OJT/ Internship Program 600 hours

® 21 units (including OJT)
® Approved for Business and IT courses



THUS CMO 6 and 34, Series of 2012

IBPAP’

IT & Business Process Assoaatlon
PHILIPPINES

Ay FHim
Republic of the Philippines Jo0 "G s
OFFICE OF THE PRESIDENT & %
COMMISSION ON HIGHER EDUCATION _if OFFICIAL ‘?;
© RELEASE §
CHED MEMORANDUM ORDER (CMO) € CHED Central Offlea 3
No.  0E ", Recoos secrow &
Series 2012 Y TR

SUBJECT: ADDENDUM TO CMO NO. 39, S. 2006 ENTITLED, POLICIES
STANDARDS AND GUIDELINES FOR BACHELOR OF SCIENCE IN
BUSINESS ADMINISTRATION (BSBA) PRESCRIBING ADDITIONAL

ELECTIVES ON SERVICE MANAGEMENT FOR BUSINESS
PROCESS OUTSOURCING

Republic of the Philippines
OFFICE OF THE PRESIDEN'| 09" Hlgne
COMMISSION ON HIGHER EDUCATION %,,;}

g i'Jf'J«'"ll’..iAL"“
L RELEASE 4§ ]

' £ CHED Contral Ol u‘.'
CHED MEMORANDUM ORDER (CMO) o s
No.: 34 pﬁnecannn SECTION ©
Series 0f 2012 ’*’m, u\‘\@
sUmIECT

ADDENDUM TO CMO 53, s. 2006, REVISER POLICIES, STANDARDS AND
GUIDELINES FOR INFORMATION TECHNQLOGY EDUCATION (ITE} PROGHRANIS
PRESCRIBING  SPECIALIZATION TRACK ON SERVICE MANAGEMENT FOR
BUSIMESS PROCESS OUTSOURCING

X
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For Service Management for BA — SY 2012-2013/ IBPAP®

° IT & Business Process Association
2013-2014 (Pilot run) PHILIPPINES
Pilot Project Academic Institutions, SY 2012-13, SY 2013-14
Modality Participating Schools
HEI Specialization Track 1.  Jose Rizal University

2. University of Makati
3. Lyceum of the Philippines - Laguna

Higher School 1 school (Asia Pacific College) to model
BPAP program in Higher school (grade 11
and 12)

The pilot period, where Industry Professor was engaged as both instructor and teacher
trainer. Likewise, they transferred the learning to other teachers.

Some students in this pilot program are now employed with the following companies where
they had their OJT work:

* GenPact

* Ingram Micro

* American President Lines PAC



Industry Academe PartnerShip IT & Business Process Association

PHILIPPINES

® Strategic alliance with the IT-BPM companies

s INGRAM
APl.-i AEGIS’ 'MICRO

GENPACT 2MES  Spicioba

— In discussions with more than 20 IT-BPM companies to
partner with the 17 SUCs

134 SUTHERLAND
SiTEL g GLOBAL SERVICES MK

Global Services

HSBC »

&% THOMSON REUTERS



- IT & Business Process Association
SMP Plot PHILIPPINES

Participating Schools

Asia Pacific College Lyceum of the Philippines Laguna University of Makati

API.i GENPACT MicRO ]

Companies which Hosted Interns

67



SMP Pilot Interns Hired

IBPAP’

IT & Business Process Assoaatlon
PHILIPPINES

APL v ore
60% Hire Rate
GENPACT
INGRAM

MICRO |}

3 Hired

100% with Job Offer
100% Hire Rate

5 Hired 15 Hired
64% with Job Offer 27% with Job Offer
459% Hire Rate 18% Hire Rate
13 Hired
100% with Job Offer

100% Hire Rate

68



IBPAP’

Success Story

PHILIPPINES

Benjie A. Gulmatico, 26

Internship: Muit-Trode Controcting (MTC) Staff. APL Co.
s |

the moral support of his fsther. He

n being bullied by some
of his classmates for not believing
him to succeed. He ended quitting
from hiz studies and lanced in
many different jobs to help provide
his family’
basic needs

worked n

rasp to his longed high
ploma. In June 2012, he
was among the few who were
acmitted into the APC Higher
School Program with scholarship
While the Program prepares and
equips Benge with the work skills
and competences
n the world of

For years, he ‘Asaperson Ofmanydfeams, nformation,
l' be’jeve that the APC nghef 'g:’-mc.)ggv{ arnd

sakery, garment  School Program will help me communication,

factory, public
market and In

become o successful person.
it is my goal to have a better

t s8iso heiped

= constructon
site.  Realizing
that he couldn™t
sctually save nor really help his
family due to very low salery for
his works, he thought of doing
something else bigger that could
change hiz fe for the better. As
2 person of many dreams, he

knew that he needec to go dack

to school and continue his studies
The ARermative Learming System

{ALS) Muntiniupa accepted Benjie
nto the program and he later

life ...and 1 will achieve it.”

capabiities of his son. Benjie's

father who works as a fizherman
and hiz mother as a domestc

belper in Singapore =re stll his
inspirstions in performing best in
hiz undertakings =t the present.
Benjie believes that having 2
stable job in an IT-EPO Company
will soon aleviate the fnancial
GMculty of his family



Success Story

IBPAP’

IT & Business Process Association
PHILIPPINES

Jessabel Buelba, 23

Internstip: Controct Administration Stofy, APL

and gradustec s B ge to
through the the fuliiment of
Alternstive her dreams. She

Learning “TWO years from now, ! Will inew that au the
system  (ALs) be a professional career wam
' Faranaque  person, passionote and weil-
motivated to improve my life
Jfor me and my family."

the few remaming hours in the

compietion of her inter

to her summer

jodb in the compsny right after

2042 when AP the mternzhip. Moreover, she 1=




CHED Funded Project: SMP Participating IBPAP:
Schools e

190“,:"

LD




Bulacan State University ¢

ARG Polytechnic University of the Philippines

Tarlac State University (’%“

Targets by end of Project:
685 Teachers trained in SMP
2,800 Teachers trained in the Language Tracks
20,000 Students enrolled in SMP
17 SUCs to be trained

LRI

Cavite State University Philippine Normal University

Batangas State University

Nothern Iloilo Polytechnic State College

Laguna State Polytechnic University Carlos Hilago Memorial State College

Western Visayas College of Science and Negros Oriental State University

Technology

West Visayas State University

University of South Eastern Philippines



17 Participating State Universities and Collec IBPAP
Project to date

1% & Earsrsris
FHILIFF!HEH-

Don Mariano Marcos Memorial State University

» 32 SMP trained Teachers
« 8 language trained Teachers

Pangasinan State University
+ 40 SMP trained Teachers
« 8 Llanguage trained Teachers

Bulacan State University
* 45 SMP trained Teachers

Tarlac State University
33 SMP trained Teachers
8 Language trained Teachers

Cavite State University
+ 59 SMP trained Teachers
+ 3 Language trained Teachers

Batangas State University
67 SMP trained Teachers

80 Language trained Teachers
802 Students enrolled in SMP

Laguna State Polytechnic University
56 SMP trained Teachers
71 Language trained teachers

2987 Students enrolled in SMP

West Visayas State University

25 SMP trained Teachers
2 Language trained Teachers

389 Teachers trained in the Language Tracks

Benguet State University
24 SMP trained Teachers
25 Language trained Teachers

Technological University of the
Philippines
33 SMP trained Teachers
23 Language trained Teachers

Polytechnic University of the
Philippines
« 51 SMP trained Teachers
« 4 Language trained Teachers
« 89 Students trained in SMP

545 Teachers trained in SMP Philippine Normal University

+ 20 Language trained Teachers

4,203 Students enrolled in SMP
14 SUCs Trained out of the 17 SUCs

- Nothern Iloilo Polytechnic State College
19 SMP trained Teachers

8 Language trained Teachers

Negros Oriental State University
61 SMP trained Teachers

57 Language trained Teachers

325 Students enrolled in SMP




Completed Teachers Training — Luzon and

Metro Manila

17 & Barirsrin Proce s
FHILIFFIRNIERES

SMP Teacher Training - April 21-30, 2014 at Asia Pacific College, Makati City

BPO

School/No. Of teachers 101/102 | Bus Comm | Serv Cult | Sys Thnk Location
Asiatech 1 0 0 1 Bicol
Baliuag University 1 0 0 0 Bulacan
Computer Systems Tech
Institute 1 0 0 0 Cagayan
CVCITC 1 0 0 0 Bicol
FEU EAC 1 1 1 1 Manila
MSEUCFCI 1 0 0 0
Siena College 1 0 0 0 Manila
WRI College 1 0 0 0 Bicol

Total 8 0 1 1




\ Completed Teachers Training - Calabarzon

IBPAP’

17 & Earprsein Prose e & sas o
FHILIFFINIES

SMP Teacher Training - April 21-30, 2014 at Asia Pacific College, Makati City

BPO

School/No. Of teachers 101/102 | Bus Comm | Serv Cult | Sys Thnk |Location
Colegio ng Lungsod ng
Batangas 2 1 1 1 Batangas City
DLSU Dasma 4 4 4 3 Dasmarinas, Cavite
Eastern Quezon Colleges 1 1 1 0 Gumaca, Quezon
Imus Institute 2 1 1 1 Imus, Cavite
La Consolacion Binan 0 1 1 1 Binan, Laguna
Lyceum Batangas 1 1 1 1 Batangas City
Manuel S. Enverga Univ 4 2 3 3 Lucena, Quezon
Rizal College 0 0 1 1 Taal, Laguna
San Mateo College 3 0 1 1 San Mateo, Rizal
St. Dominic 1 0 0 0 Bacoor, Cavite

Total 18 11 14 12
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PHILIPPINES

Basic English Skills Training
Program (BEST)
&
Advanced English Pre-
Employment Training
(AdEPT)

Teacher Training (BEST and

AdEPT)
IBPAP" X me CC P GDsPusssze HIMIAP PS'A

IT & Business Process Association ANIMATION
PPPPPPPPPPP OF THE PHILIPPINES, O Aot of e Pekimmies Philippine Software Industry Ass


http://www.google.com.ph/url?sa=i&rct=j&q=blended learning icon&source=images&cd=&cad=rja&docid=zJ8iGks5jwUruM&tbnid=DogHbgP41RPeDM:&ved=0CAUQjRw&url=http://www.sviworld.com/services/customized-curriculum-design/&ei=o8kQUv4OzqKIB5fBgNgC&bvm=bv.50768961,d.aGc&psig=AFQjCNFTZ6FLHeIuHg198LkqslT_8qcuXA&ust=1376918299739687

IBPAP’

English Proficiency Training for Students T8 sosnessrocessRsoctor

PHILIPPINES

The Basic English Skills Training (BEST) is an E-Learning pre-cursor
to AdEPT (Advanced English Pre-employment Training) to increase the
number of those qualified to go through near hire training which is
AdEPT. The subjects will cover English Fundamentals as well as Listen
and Type, Vocabulary Build up, Speech lessons, Reading
Comprehension.

AJEPT ) BEST



English Proficiency & Teaching Methodologies |BPAP®
for Teachers TR e Foore P

PHILIPPINES

e Advanced English Profiency Training (AdEPT) is an industry
standard of language training that adopts the 5 AdEPT essentials. This
training for faculty can be conducted not just for English faculty but for
faculty members of other subjects who would like to further understand
the training methodologies in the industry. It also has an e-Learning
platform for English proficiency.




PROJECT FRAMEWORK: !&BBPAP
ACADEME-INDUSTRY ALIGNMENT PRIV PP INES

MODEL: CHED-IBPAP PROJECT

* HEI Strategic Partner

Co develop standards * Industry Branding

SRl S e e Industry Partner = e s
Industry Partner . Recruiting
Promote Industry & Company « Incentives to HEI
Industry Standards DRl
* Standards and scale ,
deployment to HEIs .
Interventions (Training institutions, '
\ Assessmentand QA Solutions providers)
Faculty I
* Integrated Content I
\ * Standard methods design Er_‘a_bler * Standards: Development,
\ for scale deployment Training & Assessment/
* Certification and QA of Certification l Industry Certification, QA &

Continuing Development

. / * Over-All Governance
\ Industry Associations V4 * Industry/Career Marketing

» IBPAP with ACPI, GDAP, | « Academe Leaders
CCAP, HIMOAP, PSIA

\ Master Trainers



IBPAP’

IT & Business Process Assoaatlon
PHILIPPINES

What’s
NEXT?




IBPAP’

Fi n a n C i a I An a Iyst IT & Business Process Assoaatlon

PHILIPPINES

STEP INTO A FINANCIAL ANALYST'S SHOES, WiITHOUT STEPPING ouT oF THE counTry. | SHOES  PHIL

Over 200,000 international jobs are now sadable for you to il at www shoesZphil com WORK ABROAD LIVE HERE
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IBPAP’

Customer Service Advisor

PHILIPPINES

STEP INTO A GLOBAL CUSTOMER SERVICE ADVISOR'S SHOES, WITHOUT sTEPPING ouT oF THE counTry. SHOES PHIL

Ower 200,000 internationy |obs are now avalable for you 1o il at wew shoes2philcom | WORK ABROAD LIVE HERE
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IBPAP

Healthcare Specialist

PHILIPPINE

STEP INTO A GLOBAL PHYSICIAN'S SHOES, WITHOUT STEPPING ouT ofF THE counTry. SHOES  PHIL

Oer 200,000 International jobs are now walable for you to il at wwwshoesZphilcom | WORK ABROAD. LIVE HERE.
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IBPAP’

G a m e Deve I O pe r IT & Business Process ASSOCIatlon

PHILIPPINES

STEP INTO A GLOBAL GAME DEVELOPER'S SHOES, WITHOUT STEPPING ouT ofF THE counTry. SHOES  PHIL

Over 200,000 internatonal jobs are now asvaslable for you to fill at www shoes2pbdl com | WORK ABROAD LIVE HERE.
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Animator

IBPAP’

IT & Busmess Process Assouatlon
HILIPPINE

STEP INTO A GLOBAL ANIMATOR'S SHOES, WITHOUT STEPPING ouT oF THE counTrY. SHOES  PHIL
Cver 200,000 irtemational jobs are now avallsble $or you 1o fill 2t www.shoes2phil.com | WORK ABROAD. LIVE HERE.
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IT Specialist IBPAP

PHILIPPINES

STEP INTO A GLOBAL |.T. SPECIALIST'S SHOES, WITHOUT sTEPPING ouT oF THE counTry. SHOES ' PHIL

Over 200,000 Internationa’ |cbs are now avalable for you to il at www shoesZphilcom | WORK ABROAD LIVE HERE
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Recently launched

Under University of the Philippines Open University
funded by the Asian Development Bank

e-Service Management Program

Scholarship for 3,000 students and 900 teachers
Launched: July 26, 2014
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IBPAP’

IT & Busmess Process Assoqatlon
HILIPPIN

The Philippines BPO and Overseas Remittances Should Each Grow to $25 Billion

In billions of dollars
30 A

B BP0 revenuves

20 4
B Overseas remittances

15 1
10 4

b-

2001 2002 2003 2004 2005 2006 2007 2008 2009 2000 20MF 20M12F Z013F  2004F 2005F 2006F
Source: CLSA Asia-Pacific Markets, BSP, Business Processing Association of the Philippines {BPAP)

Work Abroad, Live Here:
It's More Fun in IT-BPM

90



